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ell indicating the closure of the examination, stop

making any further markings in the OMR Answer Sheet. Be seated till the OMR
Answer Sheet is collected. After handing over the OMR Answer Sheet to the

Invigilator you may leave the examination hall.

Immediately after the final b
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Choose th:;zb s A ‘ ﬂ'?ﬂh) B0t RRLELHETCHARR, 1o} 40x1=40
R > best option. Each question carries one mark.
1. "’Ql)’“ e T s )
| r(o ) K w:a’&"*)?uf 98,00 % Srerdody BodeNes -
a el Vo] -
o O&Sd&) BRAGRIT) ) (b)  Na,0s) 9,57 DRINCI
? (c) SOOI DFO® BB BOVT] %7
The 1 ) 0" OB (d)  dnbdodisy A0FHBHD
¢ last §tcp in the process of problem solving is to :
. (@) Design the solution (b) Define the problem
(c) Evaluating the solution (d) Organising the data

2. D2 WosIod e wFeanieh :
(a) AR IoEIHTTY F8) B WFBE
) (b) oD J3PIIA i .
, (c) @D MTBob HbeeyRIIR) Bedea gl
(d) RedR 2=
Characteristics of critical thinking are :
, (a) Critical thinking is reasonable and rational
(b) Critical thinking is reflective
(c) Critical thinking inspires an attitude of inquiry

b (d) All the above

-~ o

20 SE0HERNIE.

3. wgdam) evosbEmmsE @0R8b
(b) wIBIR Dedos 803w

) (a) x’ugosaabé

) (c) w3BB @3@0&) (d) oouRE ueer
| The situation that causes stress is known as :

b (a) Obesity (b) Stressors

(c) Stress Response (d) Mental Health

) 4. doda 8O 8 FINS RO oees B EFONRTIZS ?
(a) SoBE BT IQNW (b) 3oEB J3IW FFONW
(c) BoBa B0R,3 () 7 QoY) BeoBDI

> Innovation in teams is largely dependent on .
(a) the IQ’s of team members (b) personality types 1n the team

(c) the team culture (d) having clear rules

-

P.T.O.
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(€} &erivsonos adRLORMITD (d)  tWwvorrd wif odeeedEwd

Positive enquiry means :

(@) Comfortable with praise (b) Do not know how to handle praise

Looking for inner meaning

(¢)  Uncomfortable with praise  (d)

D FDBO[D) GBI WP ovdrtecom) Q0T FB0RERT.

(@) Ce (b) Hd (c) w3 (d) SoosTWoBreh
Standards used to determine the best solution is :

(@) Norm (b) Goal (c) Consensus (d) Criteria

S0s150 TaLBTACED YUY odnyc so3oagab PBORY ?
(@) 05° Dogye (b)  RoravriediEs B

(c)  Beo BPFeyrien (d) Renedzes oBe)neh

Which of these is not a basic interpersonal skill which contribute to the making of

an effective leader ?
(a) Communication Skills (b) Facilitating Skills

(c) Rigid Skills (d) Mentoring Skills

WY FEod D wEeendesrs A @dezﬁwa‘g ey Doz F3a3wPess ?

(a) SocE eﬁéé (b) 99295:5@ ClyrcA

(c) SBeSodd g, (d) ~ex0s g

What do we call a specific area in which a person needs to change ?
(a) Psychological need (b) Development need

(c) Behavioural need (d) Social need

BINRINTS) cdmeayad &’)doaas'gif wogsad yerimg ?
(a) BRBeABOTO (b) RopRress (c) m’odemgﬁmd (d) b3
Among the following which one is not the division of critical thinking ?

(a) Curiosity (b) Conflict (c) Skepticism (d) Humility
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11.

GS-684
LT °
VeI Wity wrleoRa.
(@) OSSR (b) RSESAYR (c) RBIZNII (d) 0edT Qe
1
¥ areas of life skills include :
’([;)C :1;:;,;):(11;5 kJk‘l(ll;') m:\ltlt(itcudc (c) Problems (d) All of the above
TR 03P YT 23e800a308 FoR&Te0 FGHIEY &

12,

13.

14.

(a) oM b) o
() Roz®s (d) GOSPeD
People cannot interact each other without :

(a) Transport (b) Voice

(c) Communication (d) Loud Speaker

©0303ead BT ©903r1e 03P/ 0dtesyey) ?

(a) SPDT RF) RBPDT FowHS

(b) 66%&@93&6 OB

(c) RS HOBORORI T

(d) ed3 QIR

Which is/are the components of Interpersonal skills ?
(a) Verbal and non-verbal communication

(b) , Listening skills

(c) Problem solving

(d) All of the above

0 AFedHR wgobodY BOSNYS.

(a) OB (b) Swedd (c) ®e (d) =
There are steps in the goal setting process.

(a) Two (b) Three (c) Four (d) Five

B8 &0 FOR SR aﬂ@mdﬁv@l WHR @ag).god)aii cbaic%a'gd

(a) I8 YSe @’Qi)g?\bcbﬁ (b) ODARSE BT

(c) wgpiod TdFT (d) RoueE 28

The tendency to use only those solutions that have worked in the past is :
(a) Trial and error (b) Inductive reasoning

(c) Dialectical reasoning (d) Mental set

P.T.O.
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15. By ovgdedIDy FHID HoI BodaN VYRS DPRiUR)

(@) Ik YI FobNT (b) TBPRY o
(c)  BRFPFE s2des §OD (d) ORI (SPeTPY) F0B€T

Step-by-step procedures that are guaranteed to achieve a par ticular goal is termed

as :
(a) Trial and error (b) Algorlt.hm |
(c) Deductive reasoning (d) Inductive reasoning

16. xw3 w@aﬁo@iodo 853009 80388 WBY FDTIT.

(a) Dserods (b) oy (c) RSP (d) BYIT
thinking is very important in the new knowledge economy.. '
(a) Critical (b) Group (c) Normal (d) Imaginative

17. 38 3INIIrvd) Ao 20w 0B rOeOTEIY ?

(a) o §§ D) 30 OO (b) gqme'gﬁ :o’cixiéd)

(c) FDdodeerd =30 (d) OQepror wid
Following are the qualities of a team EXCEPT :

(a) A clear and elevating goal (b) Competent members
(c) Collaborative climate (d) Chronic stress

18. OOy ?omgora’afaf&) ERETRIA AT o VIS

(a) Fed sBS® (b)  wesle (c) a@aﬁ OrTd (d)  <F°.Bw, sBeov®
Goal setting theory is pioneered by :
(a) Stacy Adams (b) Charms (c) Edwin Locke (d) F.W. Taylor

19. SMART o0@d :
(a) OBFEPTE, VFALWBWT, IVTBWBIDE, TB%, JFoOs
(b) OREFET, SFODWBIT, PHPIWEIWT, 5%, T5oSE
(c) OBFFeT, BIFWY, PHFWBITR, WBLROVITRNG, FEJeod
(d) B3, vdobuzimes, Brie0B0R, FR0ETB, RFos

SMART stands for :

(a) Specific, Measurable, Attainable, Realistic, Timely
(b) Specific, Measurable, Achievable, Realistic, Timely
(c) Specific, Movable, Achievable, Rigid, Tolerable

(d) Specific, Measurable, Affordable, Reasonable, Timely
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20. 8% IYNI
" &mcmaw %0R) 08 IRGF VeabBody wUrtRoBRABOY ?
) 5500088 BHrvren Doddummy

(b) Sed=en

. Belpesridy, wRsEdnidy i) Sowdnvs) B,gH BRI
) Seeds R IR00%IHE Roerterieh

(d)  weegs roeosobs

Assertiveness includes all EXCEPT :

(a) Standing up for your personal rights

(b) Expressing thoughts, feelings and beliefs directly

(c) Honest and appropriate ways

(d) Emotional quality

21. “EQ” 0%3:

(a) oBeeRTO® BoeRobs’ (b) oBeETO® Qoedddoes® Beesoes®
(c) oBeeRSO® 53968 (d) oBeeETO® goeszioes TOE3
“EQ” stands for :

(a) Emotional Quotient (b) Emotional Intelligent Quotient
(c) Emotional Quality (d) Emotional Intelligent Quality

22. 30BW eﬂz})aj)tgodo Bosre) B8 FINT 03w SrowesigaioerdR)dY ?

(a) T®BI (b) B (c) IS d) BB
Stages of team development includes all EXCEPT :
(a) Forming (b) Storming (c) Attitude (d) Performing

23. 03em W SW &) 2o H’ vg yenaleng ?

(a) Which ? (b) Where ? (c) Who? (d) What?
Which W is not a part of ‘Five W’s and one H’?
(a) Which ? (b) Where ? (c) Who? (d) What ?

24. »eR IYNY HTVR) 03I e)geoﬁvazj)@ ?
(a) DPORN SR emcgeéﬁdo (b) ARRGETO S03) WBIBERD

() D sy eBsd ) Reds agHP

All problems have two features in common |
(a) Methods and objectives (b) Strengths and barriers

(c) Goals and barriers (d) All of the above

P.T.O.
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25. S PWFE Bt Cowe S d) I BTV dorie AHW

o cmgsgd
(a) = (b) FpERCEs (woesyied)
(c) Rwamyled (d) Rwoeds odeeess
ifvi s islikes is termed as :
Identifying our strengths and weaknesses, desires and dislikes 1s termec
(@) Self-awareness (b) Empathy
(c) Sympathy (d) Creative thinking

26. s FINIYNYQ adymd BT TTe) douies ?

(a) S B (b) BB BN
(c) g08T FPBe)meh (d) Swee FPBeNH
Which of the following is interpersonal skill training ?
(a) Soft Skills (b) Hard Skills
(c) Intermediate Skills (d) Basic Skills

27. 8@3 2003

(a) 8,08 B PRI SO 2o ok W J&OD

(b) 803 525(6 eﬂddéai)ag 2BRTS 1O

(c) e8¢ éaiag wJesaNcos rHd

(d) @808 eueOTT D

Priority is :

(a) an action or inaction that takes precedence
(b) the most preferred goal

(c) the most wanted goal

(d) the most beneficial goal

28. FINT 0300 WO DPoD &@aﬁaﬁi BB FRBT DPOTRY ?
(a) w3BS FRR RBBIS oG MBSO
(b) WG b’owodﬁ%’ﬁ&) QEE YT
(c) maﬁmgﬁ 903
(d) 035
Which is not a simple method for reducing stress ?
(a) Identify what is causing the stress
(b) Build strong relationships

(c) Emotional quotient
(d) Exercise

BRI &)?Jadriﬂjag HO85E0S)
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7

2]

/f”/”ﬂf""f’n”""ﬂﬂﬂﬂOhnr\ﬂﬁﬂnnnnﬁ

¥

®

eopop

~ Scanned by CamScanner



U PV UVUOLWUUUVUOUULUV VWUV ULWUVVUVEL UL UWWYWUULU WY UL

29,

30.

31.

32.

LT °
WOBTFFFeod Ao TN SV ‘anﬂfgocb DI
(A) Wy FFado wdRYy 53,303 S SBRIR FoFBS
(b) @Wa3eRE® FOBET
(c) Ddow FBY
(d) eafbsaoagﬁ‘ J0IBS
Another name for interpersonal communication is '
(a) Person to person communication
(b) Dyadic communication
(c) Procrastination
(d) Authoritative communication
3SARINYE) adosytdd MO Qe B0 BRATO 303 7
(a) c‘Oaig rbbrieﬁa’)a) o REY (b) c‘()aig marﬁ?éidg)t mdo\%%i&fa?;
(c) rmHdadb eﬁﬁééé‘ai)c‘\g DB e (d) DB R0 BITONY a’)(zg
Name of the first step of goal setting :
(a) Write your goals down (b) Identify your goals
(c) Need analysis (d). List benefits and obstacles
BBNTNPE) 03T F0RBS VPSR ?
(a) Twewe08T (b) RIODT J0RBS
(c) 9D pfornfssiy (d) TEIVS
All of the following are the methods of communication EXCEPT :
(a) Transformation (b) Verbal communication
(c) Written communication (d) Body language
‘ﬁmébﬁea’as’ QO0W ﬂjaidgt 03008 DB0eNG ?
(a) e 5O (b) eRH I
(c) we ad (d) a0 BT
The word ‘communication’ is derived from the :
(a) Spain word (b) Latin word
(c) Chinese word (d) Italian word
P.T.O.
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33. @e %) T BaKPIVR Fudrt SIS FIFOL:
(a) @edr (b) Fpegod
c) ®oesce (d) Owwxe03Td , _
The act of turning new and imaginative ideas in reality 1S called :
(a) Generation (b) Creativity _
() Renovation (d) Transformation
34. ISR V3037 ajob(%io&i? 0TBESD ?
(a) sgﬁﬁvr@t WSOV T
(b) ci)a’abﬁvaiq) &ao&?\:&fa#\‘)’d Dedodd) dedoey)ad
() e3038 (‘\')(pas‘dm}aii 093053 a”ﬁd)ﬁfaﬁgw NCV]AY
(d) edpeesd
Calm persistence means
(a) Forcing of ideas
(b) Putting forth matters in an adoptable way
(c) Leaving them to take their own decisions
(d) Indecisiveness
35. 30w w3B BNV ToTeIRWEIRD :
(a) TE0ET PoS[Sieh ) W& Ogeorih
(b) es305, 303D
(c) ﬁ?gd 23003 WRS
(d) edS PR
Too much stress can cause :
(a) Negative emotional and Physical symptoms
(b) Anxiety, irritability
(c) Increased heart rate
(d) All of the above
36. ©RIY rHONY TRIY

(a) S og ed§03 égas SReried) (b) 3 DoB 5 IR

() 1 aiairz‘?;o:-a’ RS 83 (d) 20 SIIFNOR0E 2oy
Short-term goals are for : “

(a) Five years or more (b) Three to Five years
(c) Less than one year (d) More than 20 years
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37.

38.

39.

40.

R T 11 Gs-684
JEHN 2P rd B U Qi)aaj)csai&) BRCVIT ?
(a) Oors zSemcchRigL (b) Qe OB Foden wobdwert
(c) ey et 2BOJ0Zed (d) eOISQZR
The clearly stated goal looks at :
(a) What you want ? (b) When you want to get it ?
(¢} How will you get it ? (d) All of these
203D 0@ BoB=oNode admemrt BRZEI0RT :
(a) %I FOFT WOBER0B FJ-We30wor BB Te3wRN
(b) WD Ao O SRR 33 wehwern
(c) ®eoFIDYH
(d) SoBT IBZOQY FOIJ0 WFowS BWYN
The team can only be a team when :
(a) People know each other and willingly form a group
(b) The principle of consultative decision making is applied
(c) They have a leader
(d) The team members are interdependent
FHABIYNIY 0300 e FoBBT oodbg :
(a) &)agmgﬁaaﬂ q)qﬁw@zb@cb (b) QDTS
(c) es5=0eT0 (d) Qgeod
The following are the communication styles EXCEPT :
(a) Assertive (b) Authoritative
(c) Aggressive (d) Submissive
9033, gead 53e,NYY wodDd orizy) QB0 weeoBTFHRY
(a) F-werid (b) 3@
(c) RBo0sgs BT (d) RoIEs
Components of Interpersonal skills do not include :
(a) Self-awareness (b) Pressure
(c) Positive attitude (d) Communication
P.T.O.

TR RS, B e S R SIS A SRS e VAR S
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owenl- © / PART - B
=30

SPHUQY B evgoR SORD. T FPrie 2 Bosrith 15x2
Choose the best option. Each question carries 2 marks.
41, veROALY U SgRndR PR PEYRes LIRS oY J0IFTY ———— S0,

(@)  QOBRL e (b) s (c) RGOS (d) RoFRE

A group technique used to develop many ideas in a short period of time 18 known

as .

(a) Brain storming (b) Consensus (c) Compromise (d) Conflict

adomss TOEE ©ERCHR) Seof)esdy P8 Deorodbrvy grievygts ?

(a) ~o0R,38 8O (b) QCos8 O

(c) Bz 3O (d) eeos

43.

a4,

Which leadership style tends to centralise authority and make unilateral

decisions ?
(a) Cultural Style (b)
(c) Democratic Style (d)

Autocratic Style
Laissez - Faire Style

2,000 rHo&T IBZEQYTR R, WOBO Do R QEOF 030F HOJYOEE Wowe eBwon eﬂdﬁg

208 3BA30IYT.
(a) RopPod (b) w3

(c) ™0 (d) dead bt

Problem solving method in which all members of a group fully accept and support

a decision is .

(a) Compromise (b) Consensus

e9or DvRIB0T 0TI 2w&Tonzmergd ?
(a) AP0R3T &S (b)
(c) RO BGD0 TOTT SBIYS (d)
What is revealed by the posture ?

(a) Cultural background (b)
(c) Behaviour mild and tough (d)

(c) Goal (d) Norm

seSpe3dnth ) e=Inwh
oG oA FoODFTEL

Thoughts and feelings

Expressions and actions

 —— e —— e (D WY I A S i T S S M
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46.

47.

48.

WO I3, 50T 20BOTeN WeRRN $oed GRrURy _ %0,
(@) I3 odm&) OBV BB 5o0  (b) e PBe), B TR

(€)  dmorabs 8os80d ess8r B0 (d) Degor adnTe ¥y
A series of steps adopted to solve a problem is termed as :
(a)  Problem solving cycle (b) Life skill cycle

(¢)  Critical thinking cycle (d) None of the above

300% odeews Qomdes) ?

(a) HOBALR) Bewsen BRINDRWETRT BoBHY 20w R0
(b)  wgodd DBYTBESODTY MRS

(c) 5&0&5596@@&5&) AReORDS G

(d)  20® B3

What is an action plan ?

(a) A set of steps to be followed to reach a goal

(b) A good credit rating
(c) A system to beat the odds

(d) A dream

ZBRE'S 50 VG JoIH 308neh Y0R8

(a) SOPTD (b) §odoa§6’ VWV

(c) zor8 SreFsses (d) m’modoﬁgﬂ abeegaf&)

The following are the various communication strategies according to Tarone :
(a) Avoidance (b) Functional enquiry

(c) Concious transfer (d) Appeal for assistance

rOoJT FWRTD B0WBR0E TFoRTeh, FIerieh, Jomwoodneh Sy aa%m«g

208 8EADERRBEH,

(a) oS sTHe (b) 0T FoRBN

(c) rHodS F®BT (d) oS BB

Believes, attitudes, traditions and expectations which are shared by group members
is called :

(a) Group norms (b) Group communication

(c) Group cohesiveness (d) Group structure

P.T.ol
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49. OBde§oby FFVTIIN FBR3r I Fyodri DTFY
(@)  Qowoth wo? (b) Nowes
=) _n - - cbﬁ
(c) RoPRe (d)  Raiodory OTO
The process of making an expectation of reality is :
(a) Brain storming (b) Compromise
(c) Conflict (d) Problem solving
50. ey F30d BAREESBOR & 0k BDRKeUS B berford FE0IMIB -
(a) =oexv3esd (b) BRI (c) By (d) REesried
The experience of understanding another person’s condition from their perspective
1s :
(a) Empathy (b) Feel Pity (c) Feel Sorry (d) Sympathy
51. Qex) et 33 derdoeer 88 FUNT mzda’g 930V ?
(a) ©03s T (b)  FRRoeT; BT
(c) MR (d) 20D RN
What should you not rely on when making judgement call ?
(a) Intuition (b) Common sense
(c) Gossip (d) Past experience
52. rbaﬁdag)l VPEORDR)T F3) ods mam:ag PRIARON abaﬁrmﬁ?\i‘gt TORB Y F3a3rt bertowd
BBOWBIR ¥
(a) ‘M’O&S’b&ﬁ (b) VR DD (c) (‘\’)Qi)o%;;bqj)do (d) Qi/aea’,xb@m
’(I:‘:ﬁe}:lr(::sess of setting goals and selecting the means for achieving the set goals is
(a) Organising  (b) Managing  (c) Controlling () Planning
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3 53 Foasig IR TR Deadses Toodr wedasesBodmN ?
\ (a)  3oses (b) Beb (c) & (d) Rodes
5 Communication is the taste of imparting the :
(@) Training (b) Information (c) Knowledge  (d) Message
N
)54, R RO, WILER0E b3 R8) BRI g Dedode) DYeaROHTY
3 ‘DR&)@@G.
N (a)  Jusdeos (b) Dewerods WosN
‘ (c) Qpos (d)  Rabodey HOBOLFT
” . .
The ability to analyse information and experience in an objective manner is known
) as :
3 (a) Creativity (b) Critical thinking
N (c) Method (d) Problem solving
b

55. 2oz 6&:\“)&)6011) B w&bdﬁiﬁv@ gmvgd [WO 08 emtgeé 3§ 3083 m’da:sdag
D esAT.

) (a) SedeadPY (b)) DPedRI (¢ Re0BIDFD  (d) TR
Team building refers to the various activities undertaken to the team
) members.
) (a) Motivate (b) Improve (c) Confuse (d) Perform
)
)
-000-
)
E P.T.O.
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